






except that Mineral Fiber ceiling products can be
placed directly on top of Optima Open Plan ceilings
where approved by Armstrong (to achieve acoustical
performance). 

Except for ceilings with BioBlock Plus,
HumiGuard Plus fiberglass, and HumiGuard Max
mineral fiber, the growth of mold or bacteria is
not covered by this warranty nor is it the
responsibility of Armstrong.

Warranty Conditions

Prior to installation, the ceiling product must be kept
clean and dry, in an environment that is between 32°
F (0° C) and 120° F (49° C) and not subject to
Abnormal Conditions. 

For HumiGuard Plus: Installation of the products
shall be carried out where the temperature is
between 32° F (0° C) and 120° F (49° C). It is not
necessary for the area to be enclosed or for HVAC
systems to be functioning. All wet work (plastering,
concrete, etc.) must be complete and dry. 

For HumiGuard Max: HumiGuard Max’s sag
performance warranty extends to installations where
the ceiling product is exposed to chemical fumes,
extreme temperatures up to 120° F (49° C) (including
steam up to 275° F (135° C)) and 100% RH,
including standing water applications so long as the
product is installed with either SS PRELUDE PLUS,
AL PRELUDE PLUS or PRELUDE PLUS XL Fire
Guard suspension systems. For swimming pools,
install only with AL PRELUDE PLUS Suspension
system. For outdoor soffits, canopies, and parking
garages install with PRELUDE XL for Exterior
Applications (wind uplift should be considered). 

HumiGuard Max and HumiGuard Plus: The
ceilings must be maintained to avoid excessive dirt
or dust buildup that would provide a medium for
microbial growth on ceiling panels. Microbial
protection does not extend beyond the treated
surface as received from the factory, and does not
protect other materials that contact the treated
surface such as supported insulation materials. 

HumiGuard® Ceiling Panel Ten (10) Year
Limited Warranty

ARMATUFF®, CERAMAGUARD®,
CERAMAGUARD FINE FISSURED, CIRRUS®,
CLEAN ROOM MYLAR, CLEAN ROOM VL/VL,
CROSSGATE®, DUNE™, DUNE Second Look,
ENDURA™, FINE FISSURED™, FINE FISSURED
Open Plan, FINE FISSURED Second Look,
GEORGIAN™, LINEAGE, MESA™, OPTIMA Capz™,
OPTIMA® Open Plan, OPTIMA Plank, OPTIMA
Vector, PAINTED NUBBY™ Open Plan,
PEBBLE™, RANDOM FISSURED™, SCHOOL
ZONE™ FINE FISSURED, SHASTA®, TUNDRA®,
ULTIMA®, ULTIMA Open Plan, ULTIMA Vector

(Applies only to products designated HumiGuard®
Max and HumiGuard Plus in this product catalog.)

Armstrong Commercial Ceiling products with
HumiGuard Max and HumiGuard Plus performance
have a ten (10) year limited warranty when installed
and used under normal conditions. 

Commercial Ceiling products with HumiGuard Max
and HumiGuard Plus performance are warranted to
be free from defects in materials or factory
workmanship for ten (10) years from the date of
installation, except for obvious defects in materials
or factory workmanship, of which Armstrong must
be notified within 30 days of the date of installation. 

Commercial Ceiling panels with HumiGuard Max
and HumiGuard Plus performance are warranted to
be free from sagging and warping as a result of
defects in materials or factory workmanship for ten
(10) years from the date of installation. 

Commercial Ceiling panels with BioBlock Plus
protection are warranted to be free from the growth
of mold, mildew, and odor/stain causing bacteria for
ten (10) years from the date of installation. Ceiling
panels treated with BioBlock Plus on the painted
surface contain a mold inhibiting agent that provides
broad-spectrum control for the growth of mold and
mildew over the warranty period. The ceiling panels

LIMITED WARRANTY

General Warranty Conditions
See specific product warranty for additional
limitations.

Please read the following terms carefully, as they are
affected by the installation conditions. Armstrong
does not assume nor does it authorize any person to
assume or extend on its behalf any other warranty
obligation or liability. 

How do you get service?

You must notify Armstrong of any product failure
covered by this warranty within 30 days of first
observation of failure by writing to the following
address: Armstrong World Industries, Inc., 
P.O. Box 3001, Lancaster, PA 17604, or call us at 
1 877 ARMSTRONG. Reference to Armstrong in
this section shall mean, for the United States,
Armstrong World Industries, Inc., P.O. Box 3001,
Lancaster, PA 17604; and shall mean, for Canada:
Armstrong World Industries, Canada, Ltd., 
6911 Decarie Blvd., Montreal, Quebec H3W 3E5. 

How does state law apply?

This warranty gives you specific legal rights and you
may also have other rights, which vary from state to
state. Some jurisdictions do not allow exclusion or
limitation of incidental or consequential damages or
limitations on how long an implied warranty lasts,
so the limitation or exclusion herein may not apply
to you.

What will Armstrong do? 
(For all warranties except i-ceilings)

Subject to confirmation by Armstrong of such product
failure, Armstrong will deliver, at Armstrong’s expense,
F.O.B., to the place of installation, new product, of the
same or similar type and grade, in an amount equal to
that which is determined to be defective.

THESE EXPRESS WARRANTIES CONSTITUTE THE
ENTIRE OBLIGATION OF ARMSTRONG AND
THERE ARE NO OTHER WARRANTIES EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR ANY
PURPOSE WHATSOEVER. LIABILITY IS LIMITED TO
THAT SET FORTH BELOW AND ARMSTRONG
SHALL IN NO EVENT BE LIABLE FOR ANY
INSTALLATION OR REMOVAL COST OR FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES OR
PERSONAL INJURY. 

What does this warranty not cover?

All Armstrong warranties are subject to use under
normal conditions. Abnormal conditions include
exposure to chemical fumes, corrosive agents (e.g.
chlorine) vibrations, moisture from conditions such
as building leaks or condensation, excessive
humidity, or excessive dirt or dust buildup. 

Damage that may occur from vibrations, fire, water,
freezing temperature, accident or any form of abuse
or exposure to Abnormal Conditions is not covered
by this warranty. If subject to Abnormal Conditions,
the products should be removed immediately and
replaced once the conditions are normal.

All Armstrong products must be installed and
maintained in accordance with Armstrong written
installation instructions for that product in effect a
the time of installation and best industry practice.
Contact 1-877-276-7876 for an additional copy or
visit the commercial ceilings web site at
www.armstrong.com. All products must be
maintained to avoid excessive dirt or dust buildup or
the presence of excessive moisture that would
provide a medium for microbial growth. 

Warranty

LIMITED WARRANTY TERMS

Thirty (30) Year Limited 
Ceiling Systems Warranty

ARMATUFF®, CERAMAGUARD®,
CERAMAGUARD Fine Fissured,

CIRRUS®, CIRRUS Borders, CIRRUS Classic
Motifs, CIRRUS Open Plan, CIRRUS Profiles,
CIRRUS Second Look, CIRRUS Themes, 
CLEAN ROOM Mylar, CLEAN ROOM VL/VL,
CROSSGATE®, DUNE™, DUNE Second Look,
ENDURA™, FINE FISSURED™, FINE FISSURED
Open Plan, FINE FISSURED Second Look,
GEORGIAN™, LATITUDES™, MESA™, NATURAL
FISSURED, OPTIMA Open Plan, OPTIMA Plank,
OPTIMA Vector, PAINTED NUBBY Open Plan,
PEBBLE™, RANDOM FISSURED™, SANSERRA,
SCHOOL ZONE Fine Fissured, SHASTA®,
STRATUS, TECHZONE™, TERRAIN, TRACES,
TUNDRA®, ULTIMA®, ULTIMA Open Plan,
ULTIMA Vector, PRELUDE® XL, PRELUDE ML,
PRELUDE XL Fire Guard, PRELUDE PLUS XL Fire
Guard, AL PRELUDE PLUS, SS PRELUDE PLUS
and PRELUDE XL for Exterior Applications,
SUPRAFINE® XL, SUPRAFINE ML, SUPRAFINE
XL FIRE GUARD™, 360° Painted, SILHOUETTE®
XL 1/4″ and 1/8″ reveal, AXIOM® (all families),
PRELUDE Concealed, Co-extruded Aluminum
CLEAN ROOM™, INTERLUDE™, SONATA™,
SERPENTINA™, TRIMLOK®

(Applies only to products designated with the 30-Year
Systems Warranty icon in this Product Catalog)

Armstrong Commercial Suspension Systems and
Commercial Ceiling products have a 30 year limited
systems warranty when installed together and used
under normal conditions. Products covered in this
systems warranty are outlined above. 

Ceiling panels and suspension systems are
warranted to be free from defects in materials or
factory workmanship for 30 years from the date of
installation, except for obvious defects in materials
or factory workmanship, of which Armstrong must
be notified within 30 days of the date of installation. 

Commercial Ceiling panels with HumiGuard® Max
and HumiGuard Plus performance are warranted to
be free from sagging and warping as a result of
defects in materials or factory workmanship for 30
years from the date of installation. 

Commercial Ceiling panels with “standard” sag
performance as indicated in the product catalog are
covered by either the Cirrus standard 10-year or the
mineral fiber 1-year limited warranty.

Commercial Ceiling panels with BioBlock® Plus
protection are warranted to be free from the growth
of mold, mildew, and gram positive and gram
negative odor and stain causing bacteria for 30
years from the date of installation. Ceiling panels
treated with BioBlock Plus on the painted surface
contain a mold inhibiting agent that provides broad-
spectrum control for the growth of mold and mildew
over the warranty period. The ceiling panels also
resist the growth of gram positive and gram negative
odor and stain causing bacteria. Armstrong
HumiGuard Plus fiberglass and HumiGuard Max
mineral fiber ceiling panels do not have BioBlock
Plus treatment, but are warranted to be free from the
growth of mold, mildew, and odor and stain causing
bacteria for 30 years from the date of installation
due to the inherent characteristics of the products. 

Suspension systems are warranted to be free from
the occurrence of 50% red rust as defined by ASTM
D610 test procedures thirty (30) years from the date
of installation.

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Except for Humiguard Max products, these products
cannot be used in exterior applications. The ceiling
product must not be used to support any other
material except fiberglass thermal/sound control
insulation installed in the thickness, density and
manner according to Armstrong specifications,
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For Installation and Maintenance information, 
refer to our web site at www.armstrong.com/ceilings (Search: “installation” or “maintenance”)

also resist the growth of gram positive and gram
negative odor and stain causing bacteria. Armstrong
HumiGuard Plus fiberglass and HumiGuard Max
mineral fiber ceiling panels do not have BioBlock
Plus treatment, but are warranted to be free from the
growth of mold, mildew, and odor, stain causing
bacteria for ten (10) years from the date of installation
due to the inherent characteristics of the products. 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Except for HumiGuard Max products, these
products cannot be used in exterior applications.
This warranty does not extend to any component of
the suspension system such as, but not limited to,
the metal grid or any other accessory used in the
installation of the ceiling products. The ceiling
product must not be used to support any other
material except fiberglass thermal/sound control
insulation installed in the thickness, density and
manner according to Armstrong specifications,
except that Mineral Fiber ceiling products can be
placed directly on top of Optima Open Plan ceilings
where approved by Armstrong (to achieve acoustical
performance). 

Warranty Conditions

Prior to installation, the ceiling product must be kept
clean and dry, in an environment that is between 32°
F (0° C) and 120° F (49° C) and not subject to
Abnormal Conditions. 

For HumiGuard Plus: Installation of the products
shall be carried out where the temperature is
between 32° F (0° C) and 120° F (49° C). It is not
necessary for the area to be enclosed or for HVAC
systems to be functioning. All wet work (plastering,
concrete, etc.) must be complete and dry. 

For HumiGuard Max: HumiGuard Max’s sag
performance warranty extends to installations where
the ceiling product is exposed to chemical fumes,
extreme temperatures up to 120° F (49° C) (including
steam up to 275° F (135° C)) and 100% RH,
including standing water applications. 

HumiGuard Max and HumiGuard Plus: The
ceilings must be maintained to avoid excessive dirt
or dust buildup that would provide a medium for
microbial growth on ceiling panels. Microbial
protection does not extend beyond the treated
surface as received from the factory, and does not
protect other materials that contact the treated
surface such as supported insulation materials. 

CIRRUS® Standard Ceiling Panel 
Ten (10) Year Limited Warranty

Standard Sag Resistance

CIRRUS®, CIRRUS Borders™, CIRRUS Classic
Motifs, CIRRUS Open Plan™, CIRRUS Profiles™,
CIRRUS Second Look, CIRRUS Themes™ 

(Applies only to products designated standard sag
resistance in this product catalog)

Armstrong CIRRUS Commercial Ceiling products
with “standard” sag resistance (listed above) are
warranted to be free from defects in materials or
factory workmanship, or sagging and warping as a
result thereof, for ten (10) years from the date of
installation (except for obvious defects in materials
or factory workmanship, of which Armstrong must
be notified within 30 days of the date of installation). 

CIRRUS Commercial Ceiling panels with BioBlock
Plus protection are warranted to be free from the
growth of mold, mildew, and gram positive and
gram negative odor and stain causing bacteria for
ten (10) years from the date of installation. Ceiling
panels treated with BioBlock Plus on the painted
surface contain a mold inhibiting agent that provides
broad-spectrum control for the growth of mold and
mildew over the warranty period. These ceiling
panels also resist the growth of gram positive and
gram negative odor and stain causing bacteria. 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

These products cannot be used in exterior
applications, where standing water is present, or
where moisture will come in direct contact with 
the ceiling.

The ceiling product must not be used to support any
other material except fiberglass thermal/sound
control insulation installed in the thickness, density
and manner according to Armstrong specifications.

Warranty Conditions

Prior to installation, the ceiling product must be kept
clean and dry in an environment that is between 32º
F (0ºC) and 86º F (30ºC) and not subject to
Abnormal Conditions. 

Installation of the products shall be carried out where
the temperature is between 32º F (0º C) and 86º F (30º
C). It is necessary for the area to be enclosed and for
HVAC systems to be functioning and in continuous
operation. All wet work (plastering, concrete, etc.)
must be complete and dry. 

Microbial protection does not extend beyond the
treated surface as received from the factory, and does
not protect other materials that contact the treated
surface such as supported insulation materials. 

Mineral Fiber Ceiling Panel One (1) Year
Limited Warranty

Standard Sag Resistance

CORTEGA®, CORTEGA Second Look, DUNE,
ENDURA, FINE FISSURED™, FINE FISSURED
Open Plan, FISSURED™, GEORGIAN™,
GRAPHIS®, LATITUDES™, LEDGES®, NATURAL
FISSURED™, SANSERRA™, TERRAIN™,
TRACES™, FILAMENTS™, STRATUS™,
TINCRAFT™, ULTIMA 

(Applies only to products designated standard sag
resistance in this product catalog)

Armstrong Commercial Mineral Fiber Acoustical
Ceiling products with “standard” sag resistance
(listed above) are warranted to be free from defects
in materials or factory workmanship, or sagging and
warping as a result thereof, for one (1) year from the
date of installation (except for obvious defects in
materials or factory workmanship, of which
Armstrong must be notified within 30 days of the
date of installation). 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

These products cannot be used in exterior
applications, where standing water is present, or
where moisture will come in direct contact with the
ceiling. The growth of mold is not covered by this
warranty nor is it the responsibility of Armstrong. 

Warranty Conditions

Prior to installation, the ceiling product must be kept
clean and dry in an environment that is between 32°
F (0°C) and 86°F (30°C) and not subject to Abnormal
Conditions. 

Installation of the products shall be carried out where
the temperature is between 32°F (0°C) and 86°F
(30°C). It is necessary for the area to be enclosed
and for HVAC systems to be functioning and in
continuous operation. All wet work (plastering,
concrete, etc.) must be complete and dry. The
temperature conditions must be met throughout the
life of the warranty. 

The warranty is void if the tegular or square lay-in
ceiling product is installed by stapling or if any
adhesive is used in the installation process. This
warranty does not extend to any component of the
suspension system such as, but not limited to, the
metal grid or any other accessory used in the
installation of the ceiling product. The ceiling
product must not be used to support any other
material except fiberglass thermal/sound control
insulation installed in the thickness, density and
manner according to Armstrong specifications. 

SOUNDSCAPES™ Acoustical Canopies
One (1) Year Limited Warranty

Armstrong SoundScapes™ Acoustical Canopies are
warranted to be free from defects in materials or
factory workmanship for one (1) year from the date
of installation (except for obvious defects in
materials or workmanship, of which Armstrong must
be notified within 30 days of the date of installation). 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

These systems cannot be used in exterior
applications, where standing water is present, or
where moisture will come in direct contact with 
the product.

Warranty Conditions

Prior to installation, the product must be kept clean
and dry and below 100°F (38°C). The panels can be
damaged by exposure to moisture and by exposure
to high temperatures. 

Temperature should not exceed 100°F (38°C).
Installation must not be carried out in areas in
excess of 90% RH. Following practical completion,
conditions must be maintained below 70% RH. 

Armstrong treats these mineral fiber acoustical
ceiling products with a mold-inhibiting or retarding
agent. However, if the product is installed in, or
subsequent to installation is exposed to, Abnormal
Conditions, continuing mold-inhibiting performance
cannot be assured. The growth of mold is not
covered by this warranty nor is it the responsibility of
Armstrong

The canopy must be installed with manufacturer-
provided hardware and cabling. The SoundScapes™
canopy cable hanging system must not hang from
any commercial ceiling suspension system. The
canopy product must not be used to support any
other material. The canopy must not be cut, drilled or
altered in any way, including field painting. 

SOUNDSCAPES™ Shapes One (1) Year
Limited Warranty

Armstrong SoundScapes™ Shapes Acoustical
Clouds are warranted to be free from defects in
materials or factory workmanship for one (1) year
from the date of installation (except for obvious
defects in materials or workmanship, of which
Armstrong must be notified within 30 days of the
date of installation). 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

These systems cannot be used in exterior
applications, where standing water is present, or
where moisture will come in direct contact with the
product. This warranty does not extend to variations
in the natural characteristics of fiberglass, such as
deflection, which may be affected by the type of
hanging system used. 

Warranty Conditions

Prior to installation, the product must be kept clean
and dry and in an environment where the
temperature is between 40°F (4°C) and 120°F
(49°C). All wet work (plastering, concrete, etc.) must
be complete and dry. These temperature conditions
must be met throughout the lifetime of the warranty. 

The Soundscapes Shapes hanging systems must
not hang from any commercial ceiling suspension
system. The product must not be used to support
any other material. The product must not be altered
in any way, including field painting.

i-ceilings® Antenna Panels One (1) Year
Limited Warranty

Armstrong’s i-ceilings Antenna Panels are warranted
to be free from defects in materials or factory
workmanship for a period of one (1) year from 
the date of shipment to the customer (except 
for obvious defects in materials or factory
workmanship, of which Armstrong must be 

250

W
a

rra
n

ty

Warranty pages:249_252 Warranty  6/30/08  3:15 PM  Page 250



Warranty

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

This warranty does not extend to variations in the
natural characteristics of metal, such as deflection,
which may be affected by the type of metal used and
dimensions and shape of the panel. This warranty is
void if: 1) The designated suspension system is not
used; 2) The ceiling system is installed in a non-
recommended application, 3) The ceiling panels are
used to support any other material (unless
designated as such), 4) The ceiling system is installed
over areas such as swimming pools which provide
direct contact with corrosive agents (e.g., chlorine). 

Warranty Conditions

Prior to installation, the panels and/or suspension
system must be kept clean and dry and not subject
to Abnormal Conditions. If the panels and/or
suspension system are installed in, or subsequent to
installation are exposed to Abnormal Conditions or
improper maintenance, then the panels and/or
suspension system may be damaged. Such damage
is not covered by this warranty nor is it the
responsibility of Armstrong. 

Installation of the products shall be carried out
where the temperature is between 32°F (0°C) and
120°F (49°C). It is not necessary for the area to be
enclosed or for HVAC systems to be functioning.
The Ceiling Panels shall not be used to support any
other material. These products cannot be used in
exterior applications. 

MetalWorks™ Vector and Effects™ Vector
Exterior Ceiling Panels and Suspension
System One (1) Year Limited Warranty

Armstrong MetalWorks Vector and Effects™ Vector
Exterior Ceiling Panels and PRELUDE XL for Exterior
Applications (including BAC clips) are warranted to
be free from defects in materials or factory
workmanship and are also warranted against the
occurrence of 50% red rust as designated by ASTM
D610 test procedures for a period of one (1) year
from the date of installation (except for obvious
defects in materials or factory workmanship, of
which Armstrong must be notified within 30 days of
the date of shipment to the customer). This limited
warranty is subject to further conditions listed below. 

All Armstrong limited warranties are subject to use
under normal conditions. Abnormal Conditions
include exposure to chemical fumes, corrosive
agents (i.e., chlorine), vibrations, or highly acidic
environments as determined by the Kesternich Test.

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

This warranty does not extend to variations in the
natural characteristics of metal, such as deflection,
which may be affected by the type of material used
and dimensions and shape of the panel. This
warranty is void if Armstrong MetalWorks Vector and
Effects Vector Exterior Ceiling panels and Suspension
Systems (including BAC clips) have not been installed
together as a system, or if the ceiling system is
installed in non-recommended applications. 

Warranty Conditions

Prior to installation, the panels and/or suspension
system must be kept clean and dry and not subject
to Abnormal Conditions (as specified above). If the
panels and/or suspension system are installed in, or
subsequent to installation are exposed to Abnormal
Conditions or improper maintenance, then the
panels and/or suspension system may be damaged.
Such damage is not covered by this warranty nor is
it the responsibility of Armstrong. 

The Ceiling Panels shall not be used to support any
other material. 

WoodWorks® Ceiling Panels One (1) Year
Limited Warranty

Armstrong WoodWorks ceiling panels, WoodWorks
ceiling trim and WoodWorks custom suspension
systems are warranted to be free from defects in
materials or factory workmanship for one (1) year
from the date of installation (except for obvious
defects in materials or factory workmanship, of

notified within 30 days of the date of shipment). 
This limited warranty is subject to further conditions
listed below. All Armstrong limited warranties are
subject to use under normal conditions. Abnormal
Conditions include exposure to chemical fumes,
vibrations, moisture from conditions such as
building leaks or condensation, excessive humidity,
or excessive dirt or dust buildup 

What will Armstrong do?

After an inspection has been conducted by
Armstrong, a written authorization to return must be
issued by Armstrong prior to any return. i-ceilings
Antenna Panels returned and found to be defective,
in Armstrong’s sole judgment, will either be
replaced (replacement products may be
remanufactured or reconditioned devices) or
repaired without charge. The replaced or repaired 
i-ceilings Antenna Panel is warranted for the
remainder of the original warranty period. 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Damage which may occur from vibrations, fire,
water, chemical fumes, freezing temperature,
accident or any form of abuse, or exposure to
Abnormal Conditions is not covered by this
warranty. If the product is installed in, or subsequent
to installation is exposed to, Abnormal Conditions,
then it may support the growth of mold. The growth
of mold is not covered by this warranty nor is it the
responsibility of Armstrong. Exposure to Abnormal
Conditions leads to degradation failure modes,
caused by corrosion of the element or the solder
joint rendering the antenna non-functional. If subject
to Abnormal Conditions, the i-ceilings Antenna
Panel should be removed immediately and replaced
once the conditions of the installation are normal.
Armstrong is not responsible for defects caused by
improper or unreasonable use, misuse of the
antenna module and/or the mounting assembly,
water intrusions, lightning or malfunctions when
panels have been modified or operated in excess of
their rated capacities, altered, serviced, or installed
in an other than workmanlike manner. This warranty
also excludes damage to connectors caused by
abnormal use such as subjecting the cables to a
high number of mate/unmate cycles, or incorrectly
attaching to the cables. This warranty is void if the
label bearing the Antenna Panel’s date of
manufacture is removed or defaced. 

Warranty Conditions

Installation of the i-ceilings Antenna Panels shall be
carried out where the temperature is between 32°F
(0ºC) and 86°F (30°C). These temperature conditions
must be met throughout the lifetime of the warranty.
i-ceilings Antenna Panels cannot be used in exterior
applications. If subject to Abnormal Conditions, the
i-ceilings Antenna Panel should be removed
immediately and replaced once the conditions of the
installation are normal. The Antenna Panel must not
be used to support any other material except
fiberglass thermal/sound control insulation installed
in the thickness, density and manner according to
Armstrong specifications.

i-ceilings® Speaker Panels One (1) Year
Limited Warranty

Armstrong’s i-ceilings Speaker Panels are warranted
to be free from defects in materials or factory
workmanship for a period of one (1) year from the
date of shipment to the customer (except for
obvious defects in materials or factory
workmanship, of which Armstrong must be notified
within 30 days of the date of shipment). This limited
warranty is subject to further conditions listed below. 

What will Armstrong do?

i-ceilings Speaker Panels returned and found to be
defective, in Armstrong’s sole judgment, will either
be replaced (replacement products may be
remanufactured or reconditioned devices) or
repaired without charge. The replaced or repaired 
i-ceilings Speaker Panel is warranted for the
remainder of the original warranty period. 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Damage which may occur from vibrations, fire, water,
chemical fumes, freezing temperature, accident or
any form of abuse, or exposure to Abnormal
Conditions is not covered by this warranty. If the
product is installed in, or subsequent to installation is
exposed to, Abnormal Conditions, then it may
support the growth of mold and mildew or otherwise
be damaged. The growth of mold or damage under
these conditions is not covered by this warranty nor is
it the responsibility of Armstrong. If subject to
Abnormal Conditions, the product should be removed
immediately and replaced once the conditions of
installation are normal. Armstrong is not responsible
for defects caused by improper or unreasonable use,
water intrusions, lightning or malfunctions when
panels have been modified or operated in excess of
their rated capacities, altered, serviced, or installed in
an other than workmanlike manner. This warranty is
void if the label bearing the Speaker Panel’s date of
manufacture is removed or defaced. 

Warranty Conditions

Installation of the i-ceilings Speaker Panels shall be
carried out where the temperature does not exceed
120°F (49°C). These temperature conditions must be
met throughout the lifetime of the warranty. It is not
necessary for the area to be enclosed or for HVAC
systems to be functioning. i-ceilings Speaker Panels
cannot be used in exterior applications. The Speaker
Panel must not be used to support any other
material except for mineral fiber installed for fire
resistive assembly purposes in the thickness,
density and manner according to Armstrong
specifications. 

INFUSIONS® One (1) Year Limited
Warranty

See General Warranty Conditions for additional
limitations

Armstrong Infusions Canopies and Panels are
warranted to be free from defects in materials or
factory workmanship for a period of one (1) year
from the date of installation (except for obvious
defects in materials or workmanship, of which
Armstrong must be notified within 30 days of the
date of installation). This limited warranty is subject
to further conditions listed below. 

Warranty Conditions

The panels can be damaged by exposure to
moisture along panel edges and by exposure to high
temperatures. Panel temperature should not exceed
100°F (38°C) after the tensioning cables for Infusions
Canopies have been installed or after panels are
installed in conventional grid systems. 

The Infusions Canopy cable hanging system must
not hang from any commercial suspension system.
The canopy product must not be used to support
any other material. Infusions Canopies may not be
used in exterior applications or altered in any way. 

MetalWorks™ and Effects™ Ceiling Panels
One (1) Year Limited Warranty

Armstrong MetalWorks ceilings panels, Effects™
ceiling panels, Effects trim, and MetalWorks custom
suspension systems for interior applications are
warranted to be free from defects in materials or
factory workmanship for a period of one (1) year from
the date of installation (except for obvious defects in
materials or factory workmanship, of which
Armstrong must be notified within 30 days of the date
of shipment to the customer). (For MetalWorks and
Effects ceiling panels installed on standard
suspension systems, refer to the relevant warranty for
Commercial Suspension Systems.) This limited
warranty is subject to further conditions listed below. 

All Armstrong limited warranties are subject to use
under normal conditions. Abnormal Conditions
include exposure to chemical fumes, corrosive
agents (i.e., chlorine), vibrations, or highly acidic
environments as determined by the Kesternich Test.
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which Armstrong must be notified within 30 days of
the date of shipment to the customer). (For
WoodWorks ceiling panels installed on standard
suspension systems, refer to the relevant grid
warranty for Commercial Suspension Systems.) 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

The growth of mold is not covered by this warranty
nor is it the responsibility of Armstrong. All products
should be maintained to avoid excessive dirt or dust
buildup or the presence of excessive moisture that
would provide a medium for microbial growth. This
warranty does not extend to sagging or warping or
to variations in color, texture, or grain, which are due
to natural variation in the characteristics of the wood
or veneers; or changes in color or fading resulting
from direct exposure to sunlight or partial exposure
to a light source; any failure or defect caused by the
material becoming either overly dry or moist, such
as may result by placement of panels directly facing
air vents or radiant heat source, or failure to seal full
cut edges in accordance with Armstrong’s
installation instructions. 

Warranty Conditions

Prior to installation, the panels and/or suspension
system must be kept clean and dry in an
environment that is continuously between the
temperature and relative humidity levels set out
below and not subject to any Abnormal Conditions.
To ensure that the panels have stabilized to the
current building conditions prior to their installation,
the panels must be placed in an environmentally
stable building location for a minimum of 72 hours.
Remove plastic wrap to allow panels to acclimatize. 

Installation of the products shall be carried out
where the temperature is between 50°F (10°C) and
86°F (30°C), and relative humidity levels maintained
between 25% RH and 55% RH. These temperature
and humidity conditions must be met throughout
the lifetime of the warranty. It is necessary for the
area to be enclosed and for the HVAC systems to
be functioning and in continuous operation. All wet
work (plastering, concrete, etc.) must be complete
and dry. These products cannot be used in exterior
applications. 

All Armstrong products shall be installed in
accordance with written Armstrong WoodWorks
installation instructions and/or approved shop
drawings in effect at the time of installation, as well
as customary Ceilings and Interior Systems
Contractors Association (CISCA) practices.
Armstrong shall have no responsibility for defective
processing or alteration to the products by others
after shipment. Any additional mounting parts such
as lighting or ventilation facilities shall be suspended
separately or supported securely by the
substructure in accordance with Armstrong
installation instructions.

Commercial Suspension Systems Ten
(10) Year Limited Warranty

AL PRELUDE PLUS, SS PRELUDE PLUS,
PRELUDE XL, PRELUDE ML, PRELUDE XL Fire
Guard, SUPRAFINE XL, SUPRAFINE ML,
SUPRAFINE XL Fire Guard, PRELUDE PLUS XL
Fire Guard, PRELUDE XL For Exterior
Applications, 360° Painted, SILHOUETTE XL 1/4″
and 1/8″ reveal, AXIOM® (all families), PRELUDE
Concealed, Co-extruded Aluminum CLEAN
ROOM, INTERLUDE™, SONATA™,
SERPENTINA™, TRIMLOK®, DRYWALL and
SHORTSPAN™ grid system components that are
supplied with a hot-dipped galvanized coating ,
stainless steel or aluminum base material. 

Armstrong Commercial Suspension Systems (listed
above) are warranted to be free from defects in
materials or factory workmanship and are also
warranted against the occurrence of 50% red rust
as designated by ASTM D610 test procedures for a
period of ten (10) years from the date of installation
(except for obvious defects in materials or factory
workmanship, of which Armstrong must be notified
within 30 days of the date of shipment to the
customer). This limited warranty is subject to further
conditions as indicated. 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Performance issues which may result from the
presence of standing water, or where moisture is in
direct contact with the system such as those
resulting from conditions such as building leaks or
condensation, are not covered by this warranty nor
are they the responsibility of Armstrong, with the
exception of AL PRELUDE PLUS, SS PRELUDE
PLUS and PRELUDE XL for Exterior Applications
and DRYWALL Grid Systems with G90 coating. 

Warranty Conditions

Prior to installation the suspension system must be
kept clean and dry and between 32°F (0°C) and
120°F (49°C) and not subject to any of the Abnormal
Conditions set out above. Installation may be carried
out in temperature conditions up to 120°F (49°C)
and in spaces before the building is enclosed, where
HVAC systems are cycled or not operating. (These
systems cannot be used in exterior applications,
where standing water is present, or where moisture
will come in direct contact with the ceiling.) Use
PRELUDE XL for Exterior Applications (wind uplift
should be considered). 

Commercial Suspension System
Accessories One (1) Year Limited
Warranty

Commercial Suspension System Accessories are
warranted to be free from defects in materials or
factory workmanship and are also warranted against
the occurrence of 50% red rust as designated by
ASTM D610 test procedures for a period of one (1)
year from the date of installation (except for obvious
defects in materials or factory workmanship, of
which Armstrong must be notified within 30 days of
the date of shipment to the customer).

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Performance issues which may result from the
presence of standing water, or where moisture is in
direct contact with the system such as those
resulting from conditions such as building leaks or
condensation, are not covered by this warranty nor
are they the responsibility of Armstrong. 

Warranty Conditions

Prior to installation, the suspension system
accessories must be kept clean and dry and not
subject to any Abnormal Conditions set out above. 

Acoustical Walls One (1) Year Limited
Warranty

SOUNDSOAK®, OPTIMA®, and PAINTED
NUBBY™ Acoustical Wall Panels

Armstrong Acoustical Walls (listed above) are
warranted to be free from warping and delamination
as a result of defects in materials or factory
workmanship for a period of one (1) year from the
date of installation (except for obvious defects in
materials or factory workmanship, of which
Armstrong must be notified within 30 days of the
date of installation). This limited warranty is subject
to further conditions listed below. 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Damage which may occur from vibrations, fire, 
water, chemical fumes, freezing temperatures,
accident or any form of abuse, or exposure to
Abnormal Conditions is not covered by this warranty.
If the product is installed in, or subsequent to
installation is exposed to, Abnormal Conditions 
(as referred to above), then it may support the growth
of mold. The growth of mold is not covered by this
warranty nor is it the responsibility of Armstrong. If
subject to Abnormal Conditions, the product should
be removed immediately and replaced once the
conditions of installation are normal. (These systems
cannot be used in exterior applications, where
standing water is present, or where moisture will
come in direct contact with the wall.) 

Warranty Conditions

Prior to installation, the wall product must be kept
clean and dry in an environment that is temperature
controlled between the upper and lower limits cited
below for fiberglass and mineral fiber products and
not subject to any of the Abnormal Conditions. 

Installation of all SOUNDSOAK Fiberglass, OPTIMA,
and PAINTED NUBBY acoustical walls shall be
carried out where the temperature is between 40°F
(4°C) and 120°F (49º C). All wet work (plastering,
concrete, etc.) must be complete and dry. These
temperature conditions must be met throughout the
lifetime of the warranty. Installation of all
SOUNDSOAK Mineral Fiber acoustical walls shall be
carried out where the temperature is between 32°F
(0°C) and 86°F (30°C). These temperature conditions
must be met throughout the lifetime of the warranty.
It is necessary for the area to be enclosed and for
the HVAC systems to be functioning and in
continuous operation.

WoodWorks® Ekos™ Wall Systems One
(1) Year Limited Warranty

Armstrong WoodWorks Ekos Wall Systems are
warranted to be free from defects in materials or
factory workmanship for a period of one (1) year
from the date of installation (except for obvious
defects in materials or factory workmanship, of
which Armstrong must be notified within 30 days of
the date of installation). 

What does this warranty not cover? 
See General Warranty Conditions for additional
limitations.

Damage which may occur from vibrations, fire,
water, chemical fumes, freezing temperatures,
accident or any form of abuse, or exposure to
Abnormal Conditions is not covered by this
warranty. If subject to Abnormal Conditions, the
product should be removed immediately and
replaced once the conditions of installation are
normal. The growth of mold is not covered by this
warranty nor is it the responsibility of Armstrong.

This warranty does not extend to wall panels
installed in a horizontal orientation or with
installation accessories other than Armstrong Ekos
systems; to sagging or warping or to variations in
color, texture or grain, which are due to natural
variation in the characteristics of the wood or
veneers; or changes in color or fading resulting from
direct exposure to sunlight or partial exposure to a
light source; any failure or defect caused by the
material becoming either overly dry or moist, such
as may result by placement of panels directly facing
air vents or radiant heat source; any failure or defect
caused by use of inappropriate cleaning or polishing
materials; or failure to cover cut edges in
accordance with Armstrong’s installation
instructions.

Warranty Conditions

Prior to installation, the wall product must be kept
clean and dry in an environment that is continuously
between the temperature and relative humidity levels
set out below and not subject to any Abnormal
Conditions. To ensure that the wall panels and solid
wood accessories have stabilized to current building
conditions prior to their installation, the wall panels
and solid wood accessories must be placed in an
environmentally stable building location for a
minimum of 72 hours.

Installation of the products shall be carried out
where the temperature is between 50°F (10°C) and
86°F (30º C), and relative humidity levels maintained
between 25% RH and 55% RH. These temperature
conditions must be met throughout the lifetime of
the warranty. It is necessary for the area to be
enclosed and for the HVAC systems to be
functioning and in continuous operation. All wet
work (plastering, concrete, etc.) must be complete
and dry. These products cannot be used in exterior
applications. 
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440 160

441 132, 134

442 132, 134, 160

465 141-142 • •

466 141-142 • •

4700U6A1 33-34

4702U6A2 33-34

4704U6A2 33-34

4711 163-164

4712 163-164

4713 163-164

4718 163-164

4723 163-164

4745 163-164, 19

4746 163-164, 19

4747 163-164, 19

4748 163-164, 19

4749 163-164, 19

4750 163-164, 19

4751 163-164, 19

4752 163-164, 19

4753 163-164, 19

4754 163-164, 19

4755 163-164, 19

4756 163-164, 19

4757 163-164, 19

4758 163-164, 19

4759 163-164, 19

4760 163-164, 19

4761 163-164, 19

4762 163-164, 19

4763 163-164, 19

4764 163-164, 19

4790 163-164

502 167-168

507 121 •

510 83-84

511 83-84

512 83-84

513 83-84

514 83-84

518 75-76 •

524 75-76 •

526 75-76 •

530 144 •

531 144 •

533 69-70 •

5330 46

5331 46

5332 46

5333 46

5335 46

5336 46

5337 46

534 71-72 •

5342 39-40

5344 39-40

5346 39-40

535 71-72 •

536 121 •

538 71-72 •

539 71-72 •

54051 23-24

54052 23-24

54061 23-24

54062 23-24

54101 23-24

3101 137

3102 137

3103 137

3104 137, 218

3107 218

3108 218

3150 123-124 • •

3151 123-124 • •

3152 123-124, 147 • •

3153 123-124, 147 • •

3154 127-128, 218

3155 123 -124 • •

3156 123-124, 148

3157 127-128, 148

3158 123-124, 148

3159 123 -124 • •

3160 127-128, 147

3161 135-136, 147

3162 135-136, 147

3200 137

3201 137

3250 125-126, 147 • •

3251 125-126, 147 • •

3252 125-126, 147 • •

3253 125-126 • •

3254 125-126 • •

3255 127-128, 147-148

3256 127-128, 147-148

3257 125-126, 147 • •

3258 125-126, 148

3259 125-126, 148

3261 135-136, 147

3262 135-136, 147

3263 125-126

3264 125-126

3276 148

3277 148

3278 148

3279 147

3280 147

3281 147

3282 147

3283 148

3284 148

3285 148

3286 148

3287 147

3352 123-124 • •

3353 123-124 • •

3354 125-126 • •

3355 125-126 • •

3356 123-124 • •

3900 131-132

3901 131-132

3902 131-132

3903 131-132

3904 131-132

3905 131-132

3906 133-134

3907 133-134

3908 131-132

3909 133-134

4062 215-216

4064 215-216

4065 215-216

435 128,130, 135-137, 149

436 130

Ceiling Products

Item # Page #

1400 149

1401 149

1402 149

1403 149

1404 149

1405 149

1406 149

1407 149

1420 149

1422 149

1423 149

1425 149

1427 149

1480 166

1650 149

1651 149

1652 149

1653 149

1654 149

1655 149

1656 149

1657 149

1713 105-106, 141-142

1714 105-106, 141-142

1715 89-90 •

1716 89-90 •

1720 89-90

1721 89-90

1728 43-44, 105-106 •

1728NF 105-106 •

1729 105-106 •

1732 107-108 •

1733 107-108 •

1734 107-108 •

1736 105-106 •

1737 105-106 •

1738 105-106 •

1749 105-106 •

1750 115-116 •

1752 115-116 •

1753 115-116 •

1754 109-110 •

1755 109-110 •

1756 109-110 •

1757 109-110 •

1758 109-110 •

1759 109-110 •

1760 111-112 •

1761 111-112 •

1762 111-112 •

1763 111-112 •

1765 111-112 •

1766 111-112 •

1767 111-112 •

1768 111-112 •

1772 97-98 •

1772NF 97-98 •

1773 97-98 •

1774 99-100 •

1774NF 99-100 •

1775 99-100 •

1775NF 99-100 •

1776 99-100 •

1777 99-100 •

1796 97-98

1798 97-98 •

Ceiling, Suspension System and
Wall Products Item Number Index

TechLineSM 877 ARMSTRONG253

Wireless Sound

1810 105-106, 141-142 •

1811 105-106, 141-142 •

1820 107-108, 141-142 •

1821 107-108, 141-142 •

1824 107-108, 141-142 •

1828 107-108 •

1829 107-108 •

1830 105-106 •

1831 105-106 •

1833 107-108 •

1834 107-108 •

1835 107-108

1850 97-98 •

1851 97-98 •

1852 99-100 •

1853 99-100 •

1861 111-112 •

1905 148, 157-158

1910 147-148, 155-156 •

1911 147-148, 157-158 • •

1912 147-148, 157-158 • •

1913 147, 155-156 • •

1914 147, 157-158 • •

1915 147, 157-158 • •

1916 157-158

1917 157-158

1918 167-168

1920 159-160 •

1921 159-160

1941 161-162 • •

1942 161-162 • •

1944 161-162 • •

1945 161-162 • •

2118U6A1__2 39-40

2118U6A2 35-36, 39-40

2184U6A2 33-34, 39-40

2195 91-92

2600 95-96 •

2602 95-96 •

2625 95-96 •

2711 101-102

2712 101-102

2722 101-102

2758 93-94

2759 111-112 •

2765 93-94

2767 93-94

2767NF 93-94

2776 93-94

2904 143

2905 143

2906 143

2907 143

2908 139

2909 139

2910 139

2911 139

2968 138

2970 138

2983 138

2988 138

2989 138

301 154 •

302 154 •

303 154 •

304 154 •

305 154 •

Item # Page # Item # Page # Item # Page #
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54102 23-24

5440 29-30

5441 29-30

5442 29-30

5443 29-30

5444 29-30

5445 29-30

5446 29-30

5447 29-30

5448 29-30

5449 29-30

5450 29

5451 29

5452 29

5453 29

5454 29

5455 29

551 77-78 •

552 121

554 121

556 77-78 •

557 79-80 •

558 77-78 •

561 79-80 •

562 79-80

563 77-78 •

565 77-78 •

568 77-78 •

571 140

5713 167-168

5718 167-168

572 71-72

5725 167-168

5726 167-168

5727 167-168

5728 167-168

5729 167-168

573 140 •

574 69-70

576 71-72

577 71-72 •

578 71-72 •

5790 131-132, 160

5791 131-132, 160

5792 131-132, 160

5793 131-132, 160

580 69-70

581 71-72 •

583 71-72 •

584 71-72 •

585 81-82

587 150 •

588 117 •

589 71-72

590 79-80

591 81-82 •

592 104

5922 19, 165

595 153

596 153

605 68

607 68

608 68

6093 43-44

6094 43-44

6096 33-34

6098 35-56

6099 33-34

6124 43-44

6125 57-58

6126 43-44

6127 43-44

6128 43-44

6129 43-44

6131 43-44

6132 43-44

6133 43-44, 19

6134 43-44, 19

6135 57-58

6136 43-44

6137 43-44, 19

6138 43-44, 19

6139 43-44

6144 57-58

6145 57-58

6148 57-58

6188 45

6189 45

6193 45

6194 45

62000 197-198

62001 197-198

62002 197-198

62003 197-198

62004 197-198

62005 197-198

623 79-80 •

625530 27

62581 27

62582 27

62591 27

62592 27

626 81-82

628 79-80 •

638 103

639 103

640 103

641 103

6498 73-76 •

6499 73-74 •

6700B 245-246

6702B 245-246

6703B 245-246

6722 245-246

6775 245-246

680 119-120

6802 55-56

6803 55-56

6806 53-54

6807 53-54

6808 55-56

6809 55-56

681 119-120

6812 55-56

6813 55-56

6816 53-44

6817 53-44

6818 53-44

6819 53-44

682 119-120

6822 55-56

6823 55-56

6826 53-54

6827 53-54

6828 55-56

6829 55-56

683 119-120

6830 53-54

6831 53-54

6832 53-54

6833 55-56

6834 53-54

6835 55-56

6838 53-54

6839 53-54

6840 53-54

6841 53-54

6844 53-54

6845 55-56

6846 53-54

6847 53-54

686 119-120

687 119-120

6900 57-58

6901 57-58

6902 57-58

6903 57-58

6904 57-58

6906 57-58

6907 57-58

6908 57-58

6909 57-58

6910 57-58

6954 54, 56

6956 54, 56

7004 25-26

7005 25-26

7006 25-27, 29

7007 25-26

7008 25

7009 25

7010 25

703 91-92 • •

704 91-92 • •

7042 25

7043 25

7044 25

7045 25

7046 25

7047 25

704NF 91-92

705 113 •

741 104

746 104

747 91-92 • •

755 113 •

755NF 113 •

756 113 •

761 91-92 • •

763 115-116

764 115-116 •

769 91-92 • •

769NF 91-92 • •

770 91-92 • •

772 91-92 • •

773 91-92 •

791 115-116

793 115-116

794 115-116

795 115-116

796 115-116

8005 114 •

8006 114 •

8007 114 •

8008 151-152 •

8009 151-152 •

8010 151-152 •

8011 118

8013 118

8073 114 •

815 113 •

816 91-92 • •

8200100 35-36, 54, 56

823 91-92 • •

824 91-92 • •

828 115-116

839 154 •

840 154 •

8400800 35-36

860 67 •

861 67 •

862 67 •

868 89-90

869 89-90

870 89-90

871 89-90

895 113 •

896 113 •

898 115-116 •

9300U6A1 41

9320U6A1 33-34, 39-40

9324U6A2 33-34

9337U6A2 41

9418U6A1 35-36, 39-40

9418U6A1__ 2 37-40

9420U6A1__ 2 37-38

9420U6A2 35-36

9442U6A1 33-34

9444U6A2 33-34

9680U6A1 33-34

9682U6A2 33-34

9683U6A1 33-34

9685U6A2 33-34

BACG90 37-38

FX4SPLICE 39-40

FXSPLICE 39-40

FXSPTHDC 39-40

FXTBC 39-40

FXVTBC 39-40

R100 73-74

R101 73-74

R102 73-74

R103 73-74

R104 73-74 •

R105 73-74 •

R150 73-74 •

R151 73-74 •

R152 73-74 •

R153 73-74 •

R154 73-74 •

R155 73-74 •

R300 73-74 •

R301 73-74 •

R302 73-74 •

R303 73-74 •

R304 73-74 •

R305 73-74 •

R350 73-74 •
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7300 176, 177, 179

7301 176, 177, 179

730136 193

7301G90 178

7302 179

7305 179

7327GA 186

7418 176

7425 132, 134, 160, 176

7426 176

7427 176

7428 176

7436 176

7437 176

7445 132, 134, 160, 176

7446 176

7447 176

7449LE 176

7449RI 176

7470 176

7486 176

7500 183

7501 183, 193

7502 183

7600 180

76008 181

7601 180

76018 181

7602 180

76028 181

7603 180

76038 181

7606 180

76068 181

7612 180

76128 181

7800 175, 177, 179, 185, 193

780036 193

7802 185

7803 185

7804 54, 56, 175, 180, 181, 183, 185

780410 180, 181, 183, 185

7805 58, 185

7807 179, 185

7808 179, 185

7809 177, 185

7813 185

7814 185

7816 185

7818 185

7821 182

7823 58, 185, 192

7830 176, 185

7831 185

7834 185

7835 176, 177, 183, 185

7838 200

7841 185

7842 185

7843 185

7852 185

7856 185

7857 185

7858 185, 200

7861 187

7862 187

7863 187

7864 187

7865 187

Suspension Products

Item # Page #

10075H/V 195-196

1015H/V 195-196

10225H/V 195-196

1030H/V 195-196

10375H/V 195-196

1045H/V 195-196

10525H/V 195-196

1060H/V 195-196

1075H/V 195-196

1090H/V 195-196

10STR 195-196

2128 184

2129 184

2155 184

2156 184

2157 184

2158 184

2159 184

2161 184

2162 184

2163 184

4075H/V 195-196

414 67, 187

415H/V 195-196

4225H/V 195-196

430H/V 195-196

4375H/V 195-196

440 160

445H/V 195-196

4525H/V 195-196

460H/V 195-196

475H/V 195-196

490H/V 195-196

4STR 195-196

56418 193

56419 193

56421 193

6075H/V 195-196

6100 175

615H/V 195-196

6225H/V 195-196

630H/V 195-196

6375H/V 195-196

645H/V 195-196

6500 182

6506 182

6525H/V 195-196

660H/V 195-196

675H/V 195-196

690H/V 195-196

6STR 195-196

7866 187

7867 187

7869 187

7870 132-136, 160

7871 185, 192

7873 175, 180, 181, 183, 185, 192

7874 183, 185, 192

7875 185, 192

7891 188

8075H/V 195-196

815H/V 195-196

8225H/V 195-196

8300 179

8301 179

830H/V 195-196

8375H/V 195-196

845H/V 195-196

8500 183

8525H/V 195-196

860H/V 195-196

875H/V 195-196

890H/V 195-196

8STR 195-196

ABSC 186

AL7200 173

AL7801 173

ASXER4INCNR 212

AX10CUR 207

AX10OSCP 206

AX10QSIS 206

AX10STR 206

AX12CUR 207

AX12OSCP 206

AX12QSIS 206

AX12STR 206

AX2CUR 207

AX2HGC 205, 206, 209

AX2OSCP 206

AX2QSIS 206

AX2STR 206

AX2VEOSCP 214

AX2VEQSIS 214

AX2VESTR 214

AX2WEC 210

AX4CUR 207

AX4OSCP 206

AX4QSIS 206

AX4SPLICE 206, 209-212

AX4STR 206

AX4VEOSCP 214

AX4VEQSIS 214

AX4VESTR 214

AX4WEC 210

AX6CUR 207

AX6OSCP 206

AX6QSIS 206

AX6STR 206

AX6VEOSCP 214

AX6VEQSIS 214

AX6VESTR 214

AX6WEC 210

AX8CUR 207

AX8OSCP 206

AX8QSIS 206

AX8STR 206

AX8WEC 210

AXALIGN 211

AXBT 206

AXBTCUR 207

R351 73-74 •

R352 73-74 •

R353 73-74 •

R354 73-74 •

R355 73-74 •

S295 87-88 •

S299 87-88 •

S400 86, 88

S401 86, 88

S410 86, 88

S411 86, 88

S412 86, 88

S413 86, 88

S414 86, 88

S420 86, 88

S421 86, 88

S450 86, 88

S451 86, 88

S460 86, 88

S461 86, 88

S462 86, 88

S463 86, 88

S464 86, 88

S470 86, 88

S471 86, 88

S500 85, 88

S501 85, 88

S502 85, 88

S503 85, 88

S510 85, 88

S512 85, 88

S550 85, 88

S551 85, 88

S552 85, 88

S553 85, 88

S560 85, 88

S562 85, 88

S600 85, 88

S601 85, 88

S602 85, 88

S603 85, 88

S604 85, 88

S605 85, 88

S650 85, 88

S651 85, 88

S652 85, 88

S653 85, 88

S654 85, 88

S655 85, 88

S700 86, 88

S701 86, 88

S702 86, 88

S703 86, 88

S704 86, 88

S705 86, 88

S706 86, 88

S707 86, 88

S708 86, 88

S750 86, 88

S751 86, 88

S752 86, 88

S753 86, 88

S754 86, 88

S755 86, 88

S756 86, 88

S757 86, 88

S758 86, 88

S800 87-88

S801 87-88

S802 87-88

S803 87-88

S804 87-88

S805 87-88

S850 87-88

S851 87-88

S852 87-88

S853 87-88

S854 87-88

S855 87-88
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AXBTSTR 206

AXCNCV 211

AXCNCVIS 211

AXCNCVOS 211

AXCNVX 211

AXCNVXIS 211

AXCNVXOS 211

AXCOVE 211

AXCOVEIS 211

AXCOVEOS 211

AXCRWN 211

AXCRWNIS 211

AXCRWNOS 211

AXDWT 209, 211

AXHGC 205, 206, 207, 211

AXKE2STR 209

AXKE90IC 209

AXKE90OC 209

AXKEALIGN 209

AXKEVE2STR 209

AXKEVE90IC 209

AXKEVE90OC 209

AXPAP 210

AXPHANG118 205, 210

AXPHANG58 205, 210

AXSEC2INCNR 212

AXSEC2OSCNR 212

AXSEC2STR 212

AXSEC4INCNR 212

AXSEC4OSCNR 212

AXSEC4STR 212

AXSER2CUR 212

AXSER2INCNR 212

AXSER2OSCNR 212

AXSER2STR 212

AXSER4CUR 212

AXSER4OSCNR 212

AXSER4STR 212

AXSES2CUR 212

AXSES2INCNR 212

AXSES2OSCNR 212

AXSES2STR 212

AXSES4CUR 212

AXSES4INCNR 212

AXSES4OSCNR 212

AXSES4STR 212

AXSPLICE 206, 207

AXSPTHDC 195, 206, 207, 209, 211

AXTBC 206, 207, 209, 211, 212

AXTRTECUR 213

AXTRTESTR 213

AXTRVESTR 213

AXVE2WEC 210

AXVE4WEC 210

AXVE6WEC 210

AXVTBC 209

BACG90 38, 178

BERC 186

BERC2 186

C1430 187

CBS10 188

CBS12 188

CBS2006 188

CBS2008 188

CBS4 188

CBS6 188

CBS8 188

CHDC 174

DAC 176

DDC 204

DLCC 186

DW30C 203

DW45C 203

DW50 204

DW58LT 204

DW60C 203

DW90C 203

DWACS 203

DWC 188, 204

EA7801 174

EA7900 174

EA7903 174

EA7920 174

EA7927 174

EA7940 174

EA7947 174

EHDC50 188

EHDC58 188

EHDC75 188

ES4 188

HD7801 178, 185

HD7801G90 178

HD8201 178

HD8901 185, 199, 200

HD8906 46, 199, 200

HD8906F08 201

HD8906F16 201

KAM-10 200, 202

KAM-12 202

LAM-12 200, 202

LFC 187

MBAC 204

MBSC2 186, 198

MCC4 180

MCC8 181

ML7313 177

ML7323 176, 177

ML7343 176, 177

ML7520 183

ML7540 183

PRLAM12 199, 200, 202

QS610 199

QS810 199

RC1 204

RC2 58, 201, 204

RH200 48,49

RH215 49

S7708 202

S7710 202

S7712 202

S7714 202

SB-12 202

SCXT24MR 195

SCXT24SPT 195

SCXT24SPT2 195

SJC 186

SJMS 195

SJMT 195

SPEED CLIP 195

SPTB7328 195

SPTB7520 195

SPTCHDC 195

SPTOSCP 195

SPTSPLICE 195

SPTSTR 195

SS7200 173

SS7801 173

TT10 204

UHDC 187

UPC 188

UTC 188

WS12 188

XL6110 175

XL6120 175

XL6140 175

XL6180 175

XL6190 175

XL6520 182

XL6530 182

XL6540 182

XL6560 182

XL7128 179

XL7148 179

XL7318 179

XL732036 193

XL7321G90 178

XL7328 176, 179

XL7330 179

XL7340 179

XL734036 193

XL7341 177, 179, 199-200

XL7342 176, 179

XL7348 179

XL7357 179

XL7358 179

XL7368 179

XL7378 179

XL7380 179

XL7390 179

XL7501 197

XL7510 183

XL7520 183, 193

XL7540 183, 193

XL7541 183

XL7558 183

XL7570 183

XL7580 183

XL7590 183

XL7610 180

XL76108 181

XL7620 180

XL76208 181

XL7640 180

XL76408 181

XL7645 180

XL76458 181

XL7646 180

XL76468 181

XL7650 180

XL76508 181

XL7655 180

XL76558 181

XL7670 180

XL76708 181

XL7680 180

XL76808 181

XL7690 180

XL76908 181

XL7918 199-200

XL7936G90 199-200

XL8223 178

XL8240 178

XL8320 179

XL8323 179

XL8340 179

XL8341 179, 199-200

XL8520 183

XL8540 183

XL8925 199-200

XL8926 199-200

XL8945P 199-200

XL8947P 199-200

XL8965 199-200

XLAL7220 173

XLAL7240 173

XLSS7220 173

XLSS7240 173

XTAC 38, 174, 188, 203

Wall Products

Item # Page #

3104 218

3107 218

3108 218

3154 218

4062 216

4064 216

4065 216

5800 221

5801 221

5802 221

5803 221

5803 221

5804 221

5805 221

5850 221

5851 222

5852 222

5853 222

5854 222

5855 222

5856 222

5857 222

5858 222

5859 222

5860 222

256

Service Categories
Category Service Level Availability Details
Made-To-Stock Items A 5-10 days Item #’s noted in BOLD on this index 
Made-To-Order Items (not inventoried) C 20-30 days –
Special Made-To-Order Items (not inventoried) S 30 days plus Minimum quantities and setup charges apply

Metric Items (items with an “M” suffix) – 30 days plus Minimum quantities apply Wireless Sound

Item # Page # Item # Page # Item # Page # Item # Page #

In
d

e
x

2008 Catalog Index:253_257 Index  5/20/08  12:48 PM  Page 256



Alphabetical Product Index
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A
ARMATUFF® ..........................................................67

C
CERAMAGUARD® ................................................68
CERAMAGUARD FINE FISSURED ......................68
CIRRUS® – Square Lay-in & Tile ......................69-70
CIRRUS – Tegular ............................................71-72
CIRRUS Borders Scroll & Traditional ..............73-74
CIRRUS Classic Motifs....................................75-76
CIRRUS Open Plan ..........................................77-78
CIRRUS Profiles Beaded, Beveled 
& Chamfered....................................................79-80

CIRRUS Profiles Classic Step..........................81-82
CIRRUS Second Look® ..................................83-84
CIRRUS Themes Critters & Leaves ................85-88
CIRRUS Themes Stars & Things That Fly........85-88
CIRRUS Themes Under the Sea......................85-88
Clean Room MYLAR & Clean Room VL ........89-90
Cloth-Faced Fiberglass ....(Refer to PAINTED NUBBY)
CORTEGA® – Square Lay-in & Tegular ..............91-92
CORTEGA Second Look ................................93-94
CROSSGATE® ..................................................95-96

D
DUNE™ – Square Lay-in....................................97-98
DUNE – Tegular ..............................................99-100
DUNE Second Look ....................................101-102

E
EFFECTS™ Wood Looks ....(Refer to METALWORKS 

EFFECTS Wood Looks)
ENDURA™ ............................................................103

F
FILAMENTS® ................................................163-164
FINE FISSURED™ – Tile ......................................104
FINE FISSURED – Square Lay-in ................105-106
FINE FISSURED – Tegular ............................107-108
FINE FISSURED Open Plan ........................109-110
FINE FISSURED Second Look....................111-112
FISSURED™..........................................................113
FORMATIONS™ ..............................................17-22

G
GEORGIAN™ ................................................115-116
GRAPHIS® ............................................................114

H
Hardware Friendly Options™ ......(Refer to CIRRUS)

I
i-ceilings® Sound Systems
Speaker Panel..............................................245-248

i-ceilings Wireless Systems
Antenna Panel..............................................246-248

INFUSIONS® Canopies ....................................23-26
INFUSIONS 2′ x 2′ Panels....................................165

L
LATITUDES™ ........................................................117
LINEAGE™ Wood Looks ....................................166
LEDGES®..............................................................118

M
MESA™ ........................................................119-120
METALWORKS™ – Tegular..............................33-34
METALWORKS – Vector™ ..............................35-36

METALWORKS – Vector 
for Exterior Applications ................................37-38

METALWORKS Concealed Beveled ..................41
METALWORKS EFFECTS™ Wood Looks ....39-40
METALWORKS Custom Ceilings ..................47-50
METALWORKS Fastrack™ and Tartan™ ............50
METALWORKS Linear™ ......................................42
METALWORKS Mesh™ ..................................43-44
METALWORKS Open Cell™ ................................45
METALWORKS Plank™ ........................................46
METALWORKS RH200 Curved Systems............49
METALWORKS RH200 Flat & Radial ..................48
METALWORKS RH215 Faceted Systems ..........49
METAPHORS® ............................................167-168
Minaboard ........(Refer to CORTEGA, GEORGIAN, 

FISSURED, FINE FISSURED)
Minatone............(Refer to CORTEGA, GEORGIAN, 

FISSURED, FINE FISSURED)

N
NATURAL FISSURED™ ......................................121

O
OPTIMA® Open Plan – Overview ......................122
OPTIMA Open Plan – Square Lay-in..........123-124
OPTIMA Open Plan – Tegular ....................125-126
OPTIMA Open Plan – Large Size Panels ..127-128
OPTIMA Open Plan – Non-traditional Sizes 129-130
OPTIMA Open Plan – Vector ......................131-132
OPTIMA Open Plan – Vector 
Large Size Panels ......................................133-134

OPTIMA Open Plan Plank..........................135-136
OPTIMA Radial ..........................................129-130
OPTIMA for TECHZONE™ ........................145-149

P
PAINTED NUBBY™ Open Plan ........................137
PEBBLE™ ..........................................................138

R
Radial Ceilings – OPTIMA ..........................129-130
Radial Ceilings – METALWORKS RH200 Custom ..48
Radial Ceilings – WOODWORKS Custom ....59-62
RANDOM FISSURED™ ......................................139

S
SANSERRA® ......................................................140
School Zone™ FINE FISSURED ................141-142
Second Look® ........(Refer to CIRRUS Second Look, 

CORTEGA Second Look, DUNE Second Look, 
FINE FISSURED Second Look)

SHASTA® ............................................................143
SOUNDSCAPES® Canopies................................27
SOUNDSCAPES Shapes Clouds ..................28-30
STRATUS™..........................................................144

T
TECHZONE™ ..............................................145-149
TERRAIN™ ..........................................................150
TINCRAFT™ ................................................151-152
TRACES™ Coral & Ferns ....................................153
Travertone ..............(Refer to NATURAL FISSURED, 

SANSERRA)
TUNDRA® ..........................................................154

U
ULTIMA® – Square Lay-in ..........................155-156
ULTIMA – Tegular ......................................157-158
ULTIMA – Vector ........................................159-160
ULTIMA for TECHZONE ..........................145-149
ULTIMA Open Plan....................................161-162

V
Vinyl-faced Fiberglass ............(Refer to PEBBLE, 
............................RANDOM FISSURED, SHASTA)
VL™ ................................................................89-90

W
WOODWORKS® – Tegular ............................53-54
WOODWORKS – Vector ................................55-56
WOODWORKS – Custom ............................59-62
WOODWORKS – Custom Canopies ............59-62
WOODWORKS – Custom Radial ..................59-62
WOODWORKS Access ................................59-62
WOODWORKS Linear ..................................57-58

360º Painted Grid System ........................193-194
AL PRELUDE® PLUS XL
15/16″ Exposed Tee System............................173

AXIOM® Trim – Overview ..................................205
AXIOM – Classic Straight Trim ........................206
AXIOM – Classic Curved Trim ..........................207
AXIOM – FORMATIONS Trim ............................208
AXIOM – Knife Edge® Trim ..............................209
AXIOM – Paired Trim ........................................210
AXIOM – Profiled Trim ......................................211
AXIOM – Soft Edge Trim ..................................212
AXIOM – Transitions Trim ................................213
AXIOM – Vector Trim ........................................214
Clean Room™ Grid System ..............................174
DRYWALL Grid System – Overview ................199
DRYWALL Grid System – Curved....................201
DRYWALL Grid System – Flat..........................200
DRYWALL Grid System Accessories ......203-204
DRYWALL Pre-Rock Locking Angle Mold ........199
Exposed Tee Accessories ........................186-188
INTERLUDE® XL 9/16″

Dimensional Tee System..................................175
Moldings ..........................................................185
PRELUDE Concealed Tee System ..................176
PRELUDE ML 15/16″ Exposed Tee System ....177
PRELUDE PLUS XL Fire Guard
15/16″ Exposed Tee System............................178

PRELUDE XL 15/16″ Exposed Tee System......179
PRELUDE XL 15/16″ Exposed Tee System 
for Exterior Applications ..................................178

QUIKSTIX™ Soffits ............................................199
SERPENTINA®

3-Dimensional Ceiling System ................195-196
SERPENTINA Vault....................................197-198
SHORTSPAN™ Drywall Framing System ..........202
SILHOUETTE® XL 9/16″

Bolt-Slot System – 1/4″ reveal ........................180
SILHOUETTE XL 9/16″
Bolt-Slot System – 1/8″ reveal ........................181

SONATA™ 9/16″ Dimensional Tee System........182
SS PRELUDE PLUS XL
15/16″ Exposed Tee System............................173

SUPRAFINE® ML 9/16″ Exposed Tee System 183
SUPRAFINE XL 9/16″ Exposed Tee System ....183
TRIMLOK® 9/16″ Screw-Slot System ..............184

Custom SOUNDSOAK®

Acoustical Wall Systems..................................215
OPTIMA® Acoustical Wall Panels ....................218
PAINTED NUBBY™ Acoustical Wall Panels......218
SOUNDSOAK Wall Systems......................216-217
WOODWORKS EKOS™ Wall Systems......219-222

Ceilings Page Number

Suspension Systems Page Number

Walls Page Number
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Armstrong Global Sales Offices Telephone and Facsimile Numbers

Accents, Armatuff®, Armstrong®, Axiom®, Between Us Ideas Become Reality®, BioBlock®, Ceramaguard®, Cirrus®, 
Cirrus Borders, Cirrus Open Plan, Cirrus Profiles, Cirrus Themes, Classic Step, Cortega®, Critters, Crossgate®, Demodisc,
Dune, Durabrite, Ferns, Filaments®, Fine Fissured, Fire Guard, Formations, Graphis®, Grid Accents, HumiGuard®, 
i-ceilings®, Infusions®, Interlude®, Knife Edge®, Latitudes, Leaves, Ledges®, Lineage, MetalWorks, Metaphors®, Optima®,
Painted Nubby, Peakform, Prelude®, Random Fissured, Second Look®, Serpentina®, Shasta®, ShortSpan, QuikStix,
Silhouette®, Sonata, SoundScapes®, Soundsoak®, Superlock, Suprafine®, Techline, TechZone, Terrain, Things That Fly,
Tincraft, Traces, Trimlok®, Tundra®, Ultima®, Vector, and WoodWorks® are trademarks of AWI Licensing Company.

Mylar® is a registered trademark of DuPont
LEED® is a registered trademark of the U.S. Green Building Council

FRANCE, ITALY, SPAIN AND 
PORTUGAL AND EXPORT TO 
FRENCH-SPEAKING AFRICA
Phone: +33 1 43904500 –
(Switchboard)
MSC Italy: +33 1 439 04517/4522
MSC Spain: +33 1 439 04518/4517
MSC France: +33 1 439 04515/4516/4550
French-speaking Africa:
Phone: +33 1 439 04521
Fax: +33 1 452 10411

GERMANY
Breda (Netherlands)
Phone: +31 7 65217733
(Switchboard)
MSC Germany: +49 251 760 3210
Fax: +49 251 760 3593

AUSTRIA
Phone: +43 (0) 5522 34440
Fax: +43 (0) 5522 34448

SWITZERLAND
Phone: +41 71 3136363
Fax: +41 71 3136400

UNITED KINGDOM
Phone: +44(0) 189 5251122
Technical: 0800 371849
(toll free)
Fax: +44(0) 189 5274287

Asia Pacific/Australia
Brisbane (QLD/NT)
Phone: (617) 3 272 0533
Fax: (617) 3 272 0690

Melbourne (VIC/TAS)
Phone: (613) 9 580 9633
Fax: (613) 9 587 5139

Sydney (NSW)
Phone: (612) 9 748 1588
Fax: (612) 9 748 7244

CHINA
Beijing
Phone: (86) 10 6517 1061
Fax: (86) 10 6510 2821

Guangzhou
Phone: (86) 20 8375 3862
Fax: (86) 20 8375 3861

Hong Kong
Phone: (852) 2585 7800
Fax: (852) 2598 7113

Shanghai
Phone: (86) 21 6391 3366
Fax: (86) 21 6391 2021

MALAYSIA
Phone: (60) 1 2345 7993
Fax: (60) 3 8942 1363

SINGAPORE
Phone: (65) 6358 1083
Fax: (65) 6358 1084

TAIWAN
Phone: (886) 2 2786 7258
Fax: (886) 2 2768 4082

THAILAND
Phone: (66) 6848 1144
Fax: (66) 2915 0283

United States
Phone: (877) 276 7876
Fax: (800) 233 5598

Canada
Phone: (877) 276 7876
Fax: (866) 321 5566

Mexico

Phone: 52 55 55706406
Fax: 52 55 55706410

Africa and Middle East

Phone +44(0) 1895 202060
Fax +44(0) 1895 272928

Europe

CENTRAL EUROPE AND BALTICS
Phone: +48 223 378610
Fax: +48 223 378612

EASTERN EUROPE
Phone +7 495 9565100
Fax: +7 495 9565101

WOODWORKS® Tegular Custom in Cherry 
METALWORKS™ Tegular in Silver Grey with Premium Perforation #107 
Florida State University – Psychology Center, Tallahassee, FL 
Flad & Associates, Gainesville, FL and Elliott Marshall Innes, P.A., Tallahasee, FL
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CEILING and WALL
SYSTEMS

1 877 ARMSTRONG (276-7876)

• Customer Service Representatives 
7:45 a.m. to 5:00 p.m. EST, 
Monday through Friday

• TechLine – Technical information – 
8 a.m. to 5:30 p.m. EST, 
Monday through Friday 
FAX 1-800-572-8324 or 
email: techline@armstrong.com

• Product literature and samples – 
Express service or regular delivery

• Request a personal copy of the 
Armstrong product catalog

armstrong.com/ceilings

• Latest product and program news

• Real time selection and specification 
information

• Glossary of technical terms

• Contacts – reps, where to buy, who will install

• Submittal pages

• Specification writing tool

• Literature and samples information

• Perimeter and Corridor Design Solutions, 
CAD rendering

armstrong.com/flooring

COMMERCIAL FLOORING

1 877 ARMSTRONG (276-7876)
FAX: 1-800-599-9335 

armstrong.com/flooring

© 2007 AWI Licensing Company

Printed in United States of America

CS-3000-108B

This catalog is recyclable. 
For local recycling locations, 
reference www.earth911.org 
or call 1-877-EARTH911.

Printed with Vegetable based inks on paper
manufactured utilizing hydrogenerated energy 

The mission of the Rainforest
Alliance is to protect ecosystems
and the people and wildlife that
depend on them by transforming
land-use practices, business
practices and consumer behavior.
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